Anne Arundel County

Adult Services
Adult Protective Services (APS) investigates allegations of physical and sexual abuse, neglect by others and self -neglect and financial exploitation of vulnerable adults, in order to protect the health, safety and welfare of those adults who are unable to protect themselves. “Vulnerable” adults lack the physical or mental capacity to provide for their daily needs. 

· All APS referrals go to Screening 410-421-8400. 
· If the referral does not meet APS criteria for investigation, but assistance of some kind is clearly indicated, Screening will send the referral to Emergency Services (Annapolis or Glen Burnie) for follow-up by an Emergency Services worker, including possible referral to MAP (see below).  
Information about Adult Services and Resources for frail, elderly adults or adults with disabilities and/or their family members seeking support from services that would maintain the adult in the community or facilitate access to services or to Assisted Living or Nursing Home care -- refer to the Department of Aging and Disabilities (DoAD), Maryland Access Point (MAP) 410-222-4257. This is a centralized Information & Referral # for all Anne Arundel County residents who are elderly and/or are an adult who has some kind of functional disability. A booklet of adult resources is available on their website: www.aacounty.org/Aging. 
Adults who need assistance with shelter, eviction, utility turn-offs, essential medications and/or other kinds of urgent or emergency services involving financial assistance should be encouraged to go into the Glen Burnie or Annapolis offices of the Department of Social Services (DSS).

· Walk-in to submit application for Supplemental Nutrition Assistance Program (SNAP - also known as “food stamps”), Medical Assistance or other public assistance - in either the Annapolis or Glen Burnie office 

· Walk-in to Emergency Services in Glen Burnie: 7500 Ritchie Highway,  410-421-8410, 8 am – 5 pm, M-F
· Walk-in to Emergency Services in Annapolis: 80 West Street,  410-269-4745, 8 am – 5 pm, M-F
Adults who have mental health problems or need mental health care should be referred to:

· Anne Arundel County Mental Health (Core Services) 410-222-7858 
· Or access resources on www.networkofcare.org. 
· For urgent mental health assistance: Crisis Response/Warmline: 410-768-5522. 
Continuing Adult Services programs at DSS include:

· Social Services to Adults (SSTA) or In Home Aide Services (IHAS) - Point of Intake is through MAPS at DoAD (410) 222-4257
· Project Home /Adult Foster Care– subsidized, family type housing for mature, stable, mentally ill adults who cannot live alone -- Call (410) 897-3960 for information
· Adult Public Guardianship – Accessed via APS Investigation 
